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Educations 
 
Feb. 2019 – Feb. 2022 

Bachelor's Degree 
Hope Africa University – Bujumbura, Burundi 
University studies and award of a Bachelor's degree in Telecommunications 
Engineering and Management with a concentration in System and Network Security. 
 
Sept. 2012 – June 2018 

State Diploma 
Mwanga Institute – Uvira, South Kivu, DRC 
Secondary studies and award of a State Diploma in Administrative Commerce, 
Administration Management, Accounting and Finances. 
 

Work Experiences 
 

Jan. 2025 – Present 

Website Manager & Developer 
METAMORPHOSIS SARL 

 Designed, developed, and currently manage the company's official website, 
ensuring optimal functionality, performance, and user experience. 

 Oversee content updates, security, and maintenance to ensure continuous 
website operation. 

 Implement SEO strategies and analytics tools to enhance visibility and user 
engagement. 

 Coordinate with different departments to integrate business needs into the 
website. 

  

Daniel KIGHERI Richard 
Dynamic, principled, and thoughtful professional with strong adaptability and keen 
sense of responsibility. Passionate about information and communication 
technologies – ICT, highly motivated to design and implement innovative and 
effective technological solutions to meet the strategic objectives and needs of 
businesses and individuals. 

Email: rickigheri@gmail.com | kigheridany@gmail.com   
Current Address: Salama Road, Kabuma Hill, Kampala - Uganda  
Telephone / WhatsApp Number : +256 751 293763  
Place & Date of Birth: Kalemie, DRC, April 5th 2000  
Nationality: Congolese  
LinkedIn: https://www.linkedin.com/in/kigheri-dany-b945231b1  
Site Web: https://rickigheri.github.io  

mailto:rickigheri@gmail.com
mailto:kigheridany@gmail.com
https://www.linkedin.com/in/kigheri-dany-b945231b1
https://rickigheri.github.io/


2023 – Present  

Consultant in Digital Solutions & Business Management (Freelancing) 
Providing freelance services on online platforms such as Fiverr and UpWork, as well as 
directly to businesses and individuals, I specialize in delivering customized 
technological and administrative solutions. My expertise ensures efficient and effective 
support tailored to the unique needs of each client, whether remotely or in person. 
 
Aug. 2023 – May. 2024 

Trainer and Mentor of Students in 
Internship Programs 
University of Kalemie 
Kalemie, DRC 
 

November 2023 to March 2024  

Assistant Manager for Protocol and 
Travel Services  
SWIFT GLOBAL SERVICE SARL 
Kalemie, DRC

Other Work Experience  
 
July 2021 – Aug. 2021 

Academic Internship  
BUCOTEC Company  
Bujumbura, Burundi 
 
 
Key Skills and Competences 
 

Network Administration, 
Servers Management 
and Administration & 
IIS Web Servers 
 
Information Security & 
Cybersecurity (Kali 
Linux, Pen testing tools, 
Ethical hacking, 
Metasploit, Wireshark) 
 
Client / Server 
Technologies, 
Communication Systems 
 
ICTs & ITIL 

 
Fleet Management 
Solutions & Software 
 
IT Support & 
Troubleshooting 
(Hardware, Software & 
Networking issues) 
 
Cloud Computing & 
Cloud Platforms (AWS, 
Microsoft Azure; Google 
Cloud) 
 
Project Management 
 

Computer Networking 
 
UI/UX Designing & Web 
Development (Front & 
Back-end) 
 
Database Management 
Systems (DBMS) & SQL 
– Structured Query 
Language (MySQL, 
PostgreSQL, SQLite, 
Microsoft SQL Server) 
 
Operating Systems 
(Windows, Linux, 
macOS, …)

 

Artificial Intelligence 
and Machine Learning 
Fundamentals 
 
Microsoft Office and 365 
 

GIS and Mapping 
Technologies (ArcGIS, 
QGIS) 
 
CISCO LAN/WAN 
Management & CISCO 
Video Conferencing 

 
Social Media 
Management, Online 
Communication Tools & 
Digital Data 
Measurement 
(OpenRefine, Astana) 

 



Security Data 
Administration, Video 
Surveillance Systems, 
CCTV, OCTV 
(Implementation and 
Management) 
 
Linux System 
Administration 
 
Virtualization & Data 
Analysis (VMware, 

Hyper- V, VirtualBox, 
Power BI, Tableau) 
 
Remote Work Tools 
(Zoom, Microsoft Teams, 
Slack, Asana, Trello) 
 
ERP Systems & CRM 
Tools (Salesforce, Zoho, 
SAP, Odoo) 
 
Blockchain Basics 
 

Technical Writing and 
Documentation 
 
Accounting and Finance 
(Analytical and 
Managerial) 
 
Business Management 
and Organization 
Secretarial Services 
(Executive Assistance 
and Coordination) 

 
Speaking Languages 
 

English    French     Kiswahili 
 
 

Certificates 
 

Certificate of Merit for 
Students’ Outstanding 
Initiatives 
Hope Africa University 
of Bujumbura – 
Burundi 
Feb. 2021  
 
Internet Of Things, 
Introduction to IoT 
CISCO 
Networking Academy 
Jan. 2022 

 
Networking, CCNA : 
BridgingV7 
CISCO Networking 
Academy 
Jan 2022 
 
OS & IT; Basic Computer 
and Network Skills 
CISCO Networking 
Academy 
Jan 2022 
 

Cybersecurity, 
Introduction to 
Cybersecurity 
CISCO Networking 
Academy 
Jan 2022 
 
Cybersecurity, 
Cybersecurity Essentials 
CISCO Networking 
Academy 
Jan 2022

 

OS & IT, NDG Linux 
Unchatched 
CISCO Networking 
Academy 
Jan 2022 
 

Networking, Networking 
Essentials 
CISCO Networking 
Academy 
Jan 2022 
 

CLM Leadership 
Training Level 1: Servant 
Leadership 
Christian Life 
Ministries Church 
June 2021

 
  



CLM Leadership 
Training Level 3: How To 
Lead a Small Group 
Christian Life 
Ministries Church 
March 2021 

 
OS & IT, NDG Lunix 
Essentials 
CISCO Networking 
Academy 
August 2022 

 
CyberSecurity 
Bootcamp 
SkilLogic 
April 2023

 
 
Change Management: Embracing the 
Future through Strategic Adaptation 
Athena Global Education 
March 2023 

CI/ CD for Beginners 
SkillUP 
May 2023

 

References 
 
KIGHERI PALUKU Richard 
President / CEO & Founder of METAMORPHOSIS SARL 
E-mail : rickikigheri@metamorphosissarl.com 
Phone & WhatsApp : +256 784 273985 
 
NGABA NGANGE Christine 
CEO of SWIFT GLOBAL SERVICES 
E-mail : christinangaba@swiftglobalservices-drc.com 
 
MWAMBA ILUNGA Prosper 
Provincial Director of Tanganyika at SWIFT GLOBAL SERVICES 
E-mail : tanganyikaoffice@swiftglobalservices-drc.com 
 
BYAMUNGU KUSINZA Ruphin 
Head of the Department of Telecommunications Engineering, Management, and 
Computer Science at Hope Africa University 
E-mail : rkusinza@gmail.com 
 
NKUNZIMANA Libère 
CO-Founder of BUCOTEC Company 
WhatsApp : +257 79 63 15 73 
 

 
I certify that the information provided above is true and accurate.  

Daniel KIGHERI Richard 
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